
GRIEVANCE REDRESSAL MECHANISM

Customer has a Complaint

Customer sends complaint to grievancecsi-india@csileasing.com

Grievance Officer regularly checks grievance email ID

Grievance Officer collects all necessary information for a proper resolution

Investigation and resolution process-initiated information

Complaint resolved by Grievance Officer

Status of receipt, redressal and pendency placed before the Board

Mr. Viraf Bodhanwala
Email: viraf.bodhanwala@csileasing.com 
Phone: 9869046576
4th Floor, Scorpio House,
Central Avenue Marg,
Hiranandani Gardens, Powai,
Mumbai, Maharashtra – 400076 India.

CSI Leasing India Pvt. Ltd.
4th Floor, Scorpio House,

Central Avenue Road, 
Hiranandani Gardens, Powai, 

Mumbai – 400076
CIN No: U65929MH2020FTC347516 

Email: infoindia@csileasing.com 
www.csileasing.com

Details for escalation to Grievance Redressal officer:


